Questions to ask your
florist
APPOINTMENT
COMPANY:
DATE:
TIME:

THE BASICS
1. Are you available on my chosen wedding
date?
2. Is there a specific style you prefer to work
in?
3. Do you have a portfolio of recent work we
can see along with a list of references?
4. Have you worked at my venue before? If
not would you plan a site visit?

THE WEDDING DAY
5. How far in advance will you create my
arrangements and how will they be stored?
6. Will it be yourself who sets them up?
7. How long do you need to set up?
8. Will you have any other work on the same
day?
9. Where will you deliver my flowers to?
10. Will you collect all of your equipment after
the wedding from the venue?

THE LOGISTICS

THE BLOOMS
11. Based on my ideas and budget what florals
would you recommend?
12. What flowers are in season during my
wedding month?
13. Are you able to work with my budget?
14. What recommendation can you give me
to maximise my budget?
15. If I provide you with a photograph of my
ideal bouquet can you recreate it?
16. Are you able to offer recommendations
based on my ideas?
17. What type of bouquet do you feel will
compliment my dress?
18. Do you offer any specific packages or is
everything customised?
19. Would you be willing to make a mock-up
bouquet and do you charge for this?
20. Do you provide any other accessories, if
so what are the costs?
21. What are the different kind of wraps
(collars in florist terms) you can do for my
bouquet?

don't forget
GO WITH YOUR INSTINCTS

22. How far in advance to I need to book with
you?
23. Do you offer a payment plan?
24. When is full payment due by?
25. Do you charge a delivery fee?
26. What is your refund, cancellation and
breakage policy?
27. Do you Have Public Liability Insurance?
28. When can I expect to receive a written
contract?
29. Will you provide me with an itemised floral
proposal of all the elements we have discussed
and the price?
30. Are there any additional fees that have not
been taken into account?
31. Will you move the flowers from the
ceremony venue to the reception venue? Do
you charge for this?

ASK YOURSELF
Do you trust them to
create your perfect
blooms for your big
day?

